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Programme overview

The Department of Social, Therapeutic and Community Studies is a multidisciplinary
department whose strengths lie in its teaching, community engagement and links with the
local and professional communities it serves. There is a broad commitment to social justice
through critically reflexive learning, teaching, practice and research.

The overall programme aim is to facilitate the development of critical and competent
graduates who are able to operate successfully in a variety of settings and organisations by
providing a diverse curriculum which draws on a wide range of intellectual resources,
academic disciplines and teaching methods, supported by a range of academic and
professional staff working and researching in the field of Social Sciences and in a range of
professional contexts.
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This programme offers a broad introduction to work with communities across the public and
social professions. It offers teaching in youth and community work, social work, criminal
justice, management and mental health.

The programme combines academic study in the social sciences with practical application to
these fields, with the opportunity to undertake work placements in your fields of interest. You
will study modules in social work, criminology, mental health, management and leadership,
youth work, social enterprise and community development as well as having the chance to
specialise in your areas of interest through a range of optional modules including youth
justice, global youth work and international development, community arts, work with faith
communities and conflict transformation.

The programme is underpinned by a commitment to social justice and equalities. Students
will consider a range of issues throughout your studies including race and racism, disability,
LGBT discrimination, among others. They will engage with group processes and be
challenged to learn about themselves and develop into reflective professional workers.

Year 1 has an important formative and foundational function which orientates students to
academic study. It aims to extend students’ frames of reference through an introduction to
social science frameworks, and they are encouraged to think critically about democratic
discourses, professional practices and policy interventions. They will be introduced to
frameworks for locating practice in the wider policy context and encouraged to consider
some of the implications. They will be prepared for the task of developing disciplined and
systematic approaches to practice and will be introduced to a range of group work
processes and strategies, as well as the fields of youth and community work, crime and
justice, and social work with children and families.

Year 2 is concerned primarily to develop a sense of professional identity that enables
students to engage more critically and creatively centred around a placement within an
agency of their choice. Students have the opportunity to undertake options that help to
develop a more personalised profile. The taught programme will enable students both to
consolidate previous learning and to develop their existing knowledge and skills. The
combined elements of the programme should progressively enable them to make judgments
about what method of practice is appropriate in varied circumstances and for what purpose.
Core aspects of this year include the theory and practice of group work and understanding
‘trauma informed practice’ and how this is implemented not just in mental health settings but
in broader fields of work.

Year 3 is understood as integrative, students are progressively enabled to develop the
capacity to be competent, confident and wise practitioners based on their study and
experience. This year students consolidate their development in the Personal and
Professional Development module, where they will focus on a professional or personal
development project of choice. They will gain a more in-depth understanding of the field of
housing and homelessness, building on previous social policy teaching. They will explore
themselves as managers and leaders with theoretical applications through a specific module
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on Management and Leadership. Students are given the opportunity to choose from
selected options, to specialize in their areas of interest.

Programme entry requirements

A-Level Grades CC - or equivalent qualifications and/or experience. Applicants who don’t
meet the academic entry requirements will be interviewed about their relevant work/practical
experience in the fields of study, and their readiness for university study, and considered for
the programme on this basis.

Students with English as a second language will need to be able to demonstrate the
required level of English Language competence to enrol on the programme. Tests
considered appropriate include:

* International English Language Testing System (IELTS) — pass with at least 6.0 overall
and a minimum of 6.0 in the written element.

* TOEFL score of at least 580 including 4.5 in the Test of Written English (TWE), or 237 in
the Computerised test (CT) including 4.5 in the essay component, or 92 in the Internet
based test (IBT) with a minimum of 23 in the written element

* International GCSE (IGCSE) English as a second language at Grade C

« Cambridge Certificate of Proficiency of English (CPE) at grade C or above
» Cambridge Certificate in Advanced English (CAE) at grade B or above
Aims of the programme

The overall programme aim is to facilitate the development of critical and competent
graduates who are able to operate successfully in a variety of settings and organisations by
providing a diverse curriculum which draws on a wide range of intellectual resources,
academic disciplines and teaching methods, supported by a range of academic and
professional staff working and researching in the field of Social Sciences and in a range of
professional contexts.

More specifically the aims of the programme are:

1) To promote academic and professional rigour by providing opportunities to explore and
critically analyse a range of theoretical perspectives, and their practical application.

2) To develop the ability to critically engage with policy, particularly as it affects vulnerable
people from a wide range of social, cultural and economic backgrounds;

3) To enable the development of knowledge and a range of transferable skills which will
contribute to personal, intellectual and career development and which can be applied in a
wide range of professional occupations in the voluntary, statutory sector and inter-
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professional organisations;

4) To enable the development of reflective and reflexive practice, and the confidence and
competence to work independently and as a member of a team.

5) To enhance critical understanding of equality, diversity, citizenship and democracy and to
develop the ability to address them creatively in community contexts.

What you will be expected to achieve

Students who exit the programme with 120 to 210 credits will be awarded a Certificate of
Higher Education in Social and Community Work, and will be able to demonstrate the
following knowledge and skills.

Knowledge and understanding

Code | Learning outcome Taught by the following module(s)
A1 demonstrate an understanding of practice | Introduction to Community
based concepts, appropriate values and | Development and Youth Work;
attitudes

Criminology, Law and Rights

Social work with children and families

A2 demonstrate an awareness of informal Introduction to Community
education methods and their application Development and Youth Work
A3 demonstrate awareness of the historical Introduction to Community
and social contexts within which work Development and Youth Work
with communities is located and the key
theories and principles related to its Criminology, Law and Rights
practice Social work with children and families
A4 demonstrate an understanding of the Introduction to Applied Social Science
centrality of equality issues to working
with people Criminology, Law and Rights
Race, Racism and Professional
Practice
A5 demonstrate knowledge of key issues Introduction to Community
that impact on young people and Development and Youth Work

communities
Criminology, Law and Rights

A6 demonstrate a basic understanding of Applied Research Methods
research methods
A7 demonstrate an understanding of group Introduction to Group Work
dynamics
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Code | Learning outcome

Taught by the following module(s)

A8 demonstrate an understanding of the
Welfare State, and current developments

Social work with children and families

in the field Introduction to Community
Development and Youth Work
Introduction to Applied Social Science
A9 discuss the relevance of social policy to Introduction to Applied Social

work with people

Science

Social work with children and families

Criminology, Law and Rights

Cognitive and thinking skills

Code | Learning outcome

Taught by the following module(s)

B1 organise, synthesise and evaluate

information from a range of sources

All modules

Subject specific skills and professional behaviours and attitudes

Code | Learning outcome

Taught by the following module(s)

young people and adults

C1 apply appropriate practice skills with

Introduction to Group Work

to diversity, including faith, gender,
sexuality, culture and disability

C2 increased understanding of issues related

Introduction to Applied Social Science

Race, Racism and Professional
Practice

C3 demonstrate a range of Knowledge

young people

related to work with communities and

Introduction to Community
Development and Youth Work

service

accordance with the core values of public

C4 plan and carry out basic research projects | Applied Research Methods 1
C5 support and develop effective, efficient, Introduction to Group Work
and ethical boundaries in work with
others
C6 work with young people and adults in Introduction to Community

Development and Youth Work

Criminology, Law and Rights

Social work with children and families
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Code | Learning outcome Taught by the following module(s)
C7 demonstrate effective group work skills Introduction to Group Work
with small and large groups
C8 use self-reflective tools Introduction to Group Work
C9 critically reflect on the links between Introduction to Applied Social Science

professional practice and the social
context within which it takes place

Transferable skills

Code | Learning outcome Taught by the following module(s)
D1 apply research skills Applied Research Methods 1
D2 recognise links between personal life Introduction to Group Work
experience, attitudes and beliefs
Race, Racism and Professional
Practice
D3 demonstrate improved written and oral All modules
communication skills
D4 enhanced problem solving and decision Introduction to Group Work
making skills
D5 ability to cope with competing demands All modules
and set priorities
D6 demonstrate the ability to work effectively | Introduction to Group Work

as part of a team

Students who exit the programme with 240 to 330 credits will be awarded a Diploma in
Social and community work, and in addition to the above, will be able to demonstrate the
following knowledge and skills:

Knowledge and understanding

Code

Learning outcome

Taught by the following module(s)

A1

critically evaluate the competing
perspectives which underpin work with
communities and analyse complex
situations

Community Development and Youth
Work in Context

Youth Justice
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Code

Learning outcome

Taught by the following module(s)

B1

understand the research process and
have the ability to critically evaluate
theoretical perspectives within the social
sciences which inform research and
practice

Applied Research Methods 2

B2

use selected applied social science
theories

Theory, Policy and Politics

B3

select approaches from a range of
perspectives and make use of complex
data

Applied Research Methods 2

B4

ability to capture and interrogate
information from a wide of sources

All level 5 modules

Subject specific skills and professional behaviours and attitudes

Code | Learning outcome Taught by the following module(s)

C1 identify and evaluate the relevant social, Theory, Policy and Politics
cultural, economic and political factors
which impact on lives of young people and | Youth Justice
the wider community

C2 understand the influence of organisational | Community Development and Youth
contexts in the development of Work in Context
Community and Youth Work

C3 critically evaluate the tensions between Theory, Policy and Politics
social control and empowerment work with
communities, and analyse these from a Group Work in Theory
range of perspectives

Group Work in Practice

C4 detailed understanding of the processes Theory, Policy and Politics
through which inequality is maintainedand
legitimised and the ability to demonstrate | Group Work in Practice
anti oppressive practice

C5 Plan, manage, and develop projects and Personal and Professional
work Development

C6 organise and take co responsibility for Group Work in Practice
activities, events and projects

C7 build relationships with individuals, and Group Work in Theory

groups, which enable them to explore and
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Code | Learning outcome Taught by the following module(s)
make sense of their experiences and to Group Work in Practice
plan and take action
Mental Health, Trauma and Society
C8 identify and critically evaluate emerging Mental Health, Trauma and Society

policy and implications for practice

Theory, Policy and Politics

Transferable skills

Code

Learning outcome

Taught by the following module(s)

D1

AS ABOVE

AS ABOVE

In addition to the above learning outcomes, on completion of the full programme at all three
levels, students will demonstrate the following knowledge and understanding:

Knowledge and understanding

Code

Learning outcome

Taught by the following module(s)

A1

Understanding of a range of professional
practice contexts

All modules levels 4-6

Cognitive and thinking skills

Code

Learning outcome

Taught by the following module(s)

B1

combine knowledge, theory, and
principles in the analysis of practice and
critical evaluation of theory, processes,
solutions and outcomes

All level 6 modules

B2

critically assess various approaches to
evaluation

All level 6 modules

Subject specific skills and professional behaviours and attitudes

Code | Learning outcome Taught by the following module(s)

C1 effectively manage resources and Management and Leadership
project development

C2 design and deliver training Management and Leadership

C3 understand supervision, non-managerial | Management and Leadership
supervision and management
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Code | Learning outcome Taught by the following module(s)
C4 understand and apply differing Management and Leadership
approaches to management,
accountability and work with various
stakeholder communities

C5 create strategies to implement and Management and Leadership
monitor equality in practical situations
C6 apply management skills Management and Leadership

Transferable skills

Code | Learning outcome Taught by the following module(s)
D1 apply appropriate research methods in a Dissertation
range of settings
D2 work autonomously on extended academic | Dissertation
tasks
D3 critically evaluate policy in relation to Dissertation
implementation And practice across a
range of institutions and organisations.

How you will learn

Central to the programme, students will be involved in group work; a participative and
engaging experiential approach to learning and teaching that offers the opportunity for
students to practice and apply their learning in a very real sense with tutors and each other,
being challenged to develop self-awareness, understanding the dynamics of human
relationships and importantly learning about themselves to develop into a reflective
professional worker.

The Social and Community Work programme offers both opportunities for vocational
experience and a foundation in a range of employment fields (the housing sector, mental
health services, criminal justice, community development, working with young people and
management responsibilities in the social and public sectors) and will equip students to
work with people in a range of contexts or to qualify in their chosen field of interest at post-
graduate level.

The staff team working on this programme bring a range of academic study and expertise
drawn from their research and professional practice in a variety of fields. The programme
also benefits from regular contributions from visiting lecturers professionally working in a
range of social and public organisations.
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The learning methods include seminars, workshops, practical exercises, study groups, peer
led learning, lectures, fieldwork practice, and experiential group work. This range offers
students the opportunity to engage critically both with the experience they bring to the
Programme, and the frameworks of knowledge they are exposed to. The Programme offers
a supportive culture of learning which is also designed to challenge and extend students’
understandings of themselves and the world around them. In particular, distinctions and
connections are made between macro and micro contexts, political structures and personal
experience, public issues and private troubles. In this way, students have the opportunity to
locate the possibilities for individual agency within wider structures of power.

Students will also take part in a 3 day residential in year 1, focused on group work and peer-
led learning.

How you will be assessed

The Programme offers a balance between practical and academic work. It is responsive to
changes in the wider political and policy context, and places emphasis on working with
communities in ways which empower them to understand and address the contradictory
implications.

The Programme is structured in such a way as to gradually increase the competence and
confidence of students to make defensible arguments, select relevant methods and engage
appropriately with diverse communities.

Successful completion of the BA (Hons) Social and Community Work is dependent on the
accumulation of 360 credits. Examined work includes essays, written reports, self-
assessments, seminar and workshop presentations, self-directed projects and work
experience.
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Mark Descriptor Specific Marking Criteria
80-100% | 1st: First Fully addresses the question, exceptional level of knowledge
(Exceptional) | and understanding demonstrated, coherent and well-
structured with excellent use of language. The quality of
discussion, and critical analysis is exceptional, current and
relevant materials from a wide range of sources have been
used, complete bibliography and excellent presentation, and
addresses practice issues including the use of theory to
examine and analyse professional issues, highlighting
tensions and academic discourse
70-79% | 1st: First Fully addresses the question, excellent level of knowledge
(Excellent) and understanding demonstrated, coherent and well
structured. The quality of discussion, and critical analysis is
excellent and relevant materials from a wide range of sources
have been used , complete bibliography and good
presentation, and addresses practice issues including the use
of theory to examine and analyse professional issues
60-69% | 2.1: Upper Addresses the question, good level of knowledge and
Second (Very | understanding demonstrated, coherent and well structured.
good) The quality of discussion, and level of analysis is good and
relevant materials from a range of sources have used,
complete bibliography and good presentation
50-59% | 2.2: Lower Addresses the question, good level of knowledge and
Second understanding demonstrated, coherent and well-structured
(Good) with some analysis, use of relevant material, complete
bibliography and good presentation
40-49% | 3rd: Third Addresses the question, reasonable level of knowledge and
(Pass) understanding demonstrated, coherent with some analysis,
use of relevant material
25-39% | Fail Limited analysis, fails to address the question, lacks structure
and coherence. Limited reading, incomplete bibliography and
unsatisfactory presentation. Appropriate learning outcomes
are not achieved. Re-sit required
10-24% | Bad fail Extremely limited analysis, fails to address the question, lacks

structure, and coherence. Limited reading, incomplete
bibliography and unsatisfactory presentation. Appropriate
learning outcomes are not achieved. Re-sit required
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Mark Descriptor Specific Marking Criteria
1-9% Very bad fail | A submission that does not even attempt to address the
specified learning outcomes (shall be deemed a non-valid
attempt and must be re-sat).
0% Non A categorical mark representing either the failure to submit an
submission or | assessment or a mark assigned for a plagiarised assessment
plagiarised

How the programme is structured

All students must complete all elements of the Programme to receive the award.

Full-time mode

Academic year of study 1

Module Title

Module
Code

Credits

Level

Module
Status

Term

Introduction to
Community
Development and
Youth Work

CUS51050A

15

Compulsory

Introduction to
Group Work

CU51045A

15

Compulsory

1-2

Introduction to
Applied Research
Methods

CU51049A

15

Compulsory

Introduction to
Applied Social
Science

CU51048A

30

Compulsory

1-2

Race, Racism and
Professional
Practice

CUS51047A

15

Compulsory

Criminology, Law
and Rights

CUS51052A

15

Compulsory

Social Work with
Children and
Families

CUS51053A

15

Compulsory
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Module Title Module Code | Credits | Level | Module Status | Term

Community Development Cu52039B 15 5 Compulsory 1

and Youth Work in Context

PLUS

Group Work in Theory CU52043A 15 5 Compulsory 1-2

Group Work in Practice CUS52042A 15 5 Compulsory 1-2

Theory, Policy and Politics CUS52045A 15 5 Compulsory 1

Mental Health, Trauma and | CU52051A 15 5 Compulsory 2-3

Society

Personal and Professional CU52052A 15 5 Compulsory 2-3

Development

Applied Research Methods 2 | CU52049A 15 5 Compulsory 2

PLUS ONE OF

Arts in the Community CU52038A 15 5 Optional 3

Global Youth Work and CU52041A 15 5 Optional 3

International Development

Youth Justice CU52046A 15 5 Optional 3

Religion, Belief and CU52044A 15 5 Optional 3

Spirituality in Practice

Academic year of study 3

Module Title Module Code | Credits | Level | Module Status | Term

Social Justice in Community | CU53040A 15 6 Compulsory 1

Development and Youth

Work

Management and CUS3039A 15 6 Compulsory 1

Leadership

Critical Engagement with CU53037A 15 6 Compulsory 2

Social Policy

Dissertation CUS3044A 30 6 Compulsory 2 and
3

Housing and Homelessness | CU53047A 15 6 Compulsory 1-2

Work Placement CUS53048A 15 6 Compulsory 1-2

PLUS ONE OF

Faith Based Community and | CU53038A 15 6 Optional 2

Youth Work

Enterprise in Communities CUS3046A 15 6 Optional 2
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Module Title Module Code | Credits | Level | Module Status | Term
Conflict Transformation CU53036A 15 6 Optional 2

Academic support

Support for learning and wellbeing is provided in a number of ways by departments and
College support services who work collaboratively to ensure students get the right help to
reach their best potential both academically and personally.

All students are allocated a Personal Tutor (one in each department for joint programmes)
who has overall responsibility for their individual progress and welfare. Personal Tutors
meet with their student at least twice a year either face-to-face, as part of a group and/or
electronically. The first meeting normally takes place within the first few weeks of the
autumn term. Personal Tutors are also available to students throughout the year of study.
These meetings aim to discuss progress on modules, discussion of the academic discipline
and reports from previous years if available (for continuing students). This provides an
opportunity for progress, attendance and assessment marks to be reviewed and an
informed discussion to take place about how to strengthen individual learning and success.

All students are also allocated a Senior Tutor to enable them to speak to an experienced
academic member of staff about any issues which are negatively impacting their academic
study and which are beyond the normal scope of issues handled by Programme Convenors
and Personal Tutors.

Students are provided with information about learning resources, the Library and
information available on Learn.gold (VLE) so that they have access to department/
programme handbooks, programme information and support related information and
guidance.

Taught sessions and lectures provide overviews of themes, which students are encouraged
to complement with intensive reading for presentation and discussion with peers at
seminars. Assessments build on lectures and seminars so students are expected to attend
all taught sessions to build knowledge and their own understanding of their chosen
discipline.

All assessed work is accompanied by some form of feedback to ensure that students’ work
is on the right track. It may come in a variety of forms ranging from written comments on a
marked essay to oral and written feedback on developing projects and practice as they
attend workshops.
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Students may be referred to specialist student services by department staff or they may
access support services independently. Information about support services is provided on
the Goldsmiths website and for new students through new starter information and
induction/Welcome Week. Any support recommendations that are made are agreed with the
student and communicated to the department so that adjustments to learning and teaching
are able to be implemented at a department level and students can be reassured that
arrangements are in place. Opportunities are provided for students to review their support
arrangements should their circumstances change. The Disability and Wellbeing Services
maintain caseloads of students and provide on-going support.

The Careers Service provides central support for skills enhancement, running The Gold
Award scheme and other co-curricular activities that are accredited via the Higher Education
Achievement Report (HEAR).

The Academic Skills Centre works with academic departments offering bespoke academic
literacy sessions. It also provides a programme of academic skills workshops and one-to-
one provision for students throughout the year.

Links with employers, placement opportunities and career
prospects

The Programme has very active involvement with the employment field through its sister
programme BA Social Science, Community Development & Youth Work and its network of
placement organisations. Successful graduates have found employment in a variety of
voluntary and statutory agencies. These include local authorities, community development
teams, learning mentor projects, community participation projects, youth offending teams,
schools and various community - based health services. Others have developed their own
organisations and social enterprises.

Staff on the programme have strong links to the field; part-time lecturers through their wider
work and full-time staff through research, evaluation and volunteering. The Community
Studies stakeholder committee also engages local employers in advising and influencing
the programme.

The programme maintains an agency database both for students to use for securing
placements but this is also used as a means of communication between the department and
key youth and community organisations.

This programme will equip students to work with people in a range of contexts or to qualify
in students’ chosen field of interest at MA level. The department offers a guaranteed
interview and the Goldsmiths alumni discount for all graduates of this programme who meet
the entry requirements for selected MA programmes in Community Development, Youth
Work, and a range of Counselling and Therapies programmes.
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The programme provides a strong basis for careers in the public and social professions, and
charities sector, in the following ways:

1. Offers a broad introduction to work with young people and communities without restricting
to a particular career

2. A gateway into postgraduate study in social work, youth work, community work, other
social care and public professions

3. Combines academic study with placements in professional practice to equip students to
be employable

The requirements of a Goldsmiths degree

Undergraduate degrees have a minimum total value of 360 credits. Some programmes may
include a year abroad or placement year and this may be reflected in a higher total credit
value. Programmes are composed of individual modules, each of which has its own credit
value. Full-time students take modules to the value of 120 credits each year and part-time
students not less than 45 credits and not more than 90 credits each year. If a programme
has a part-time pathway, the structure will be set out in the section “How the programme is
structured” above. Each full-time year corresponds to a level of the Framework for Higher
Education Qualifications (FHEQ), as follows:

Year 1 = Level 4
Year 2 = Level 5
Year 3 = Level 6

More detailed information about the structure and requirements of a Goldsmiths degree is
provided in the Goldsmiths Qualifications and Credit Framework.

Modules
Modules are defined as:

e “Optional” — which can be chosen from a group of modules

e “Compulsory” — which must be taken as part of the degree

e “Compulsory (Non-compensatable)” — Some compulsory modules are central to the
achievement of a programme’s learning outcomes. These are designated as “Non-
compensatable” for that programme and must therefore be passed with a mark of at
least 40% in order to pass the module.
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Progression

Full-time students are required to have passed modules to a minimum of 90 credits before
proceeding to the next year. Part-time students must normally pass new modules to a
minimum value of 45 credits before proceeding to the next year.

In addition, some programmes may specify particular modules which must be passed,
irrespective of the minimum requirements, before proceeding to the next year.

Award of the degree

In order to graduate with a classified degree, students must successfully complete modules
to the minimum value of 360 credits, as set out within the section “The requirements of a
Goldsmiths degree” above. A failed module with a mark of 35-39% may be compensated
(treated as if it has been passed) so long as the average mean mark for all 120 credits at
that level is 45% or above and the module has not been defined as “Non-compensatable”.
No more than 60 credits may be compensated this way across a programme and no more
than 30 credits at any one level.

Classification

Final degree classification will usually be calculated on the basis of a student's best marks
for modules equivalent to 90 credits at Level 4, 105 credits at level 5 and 105 credits at level
6, applying a relative weighting of 1:3:5 to modules at level 4, 5 and 6 respectively.

Degrees are awarded with the following classifications:

1st: First Class — 70%+

2.1: Upper Second — 60-69%
2.2: Lower Second — 50-59%
3rd: Third — 40-49%

Students who, following the application of compensation and having used all their permitted
resit attempts, have passed modules to the value of 300-345 credits, at least 60 of which

are at level 6 may be awarded a pass degree.

More detail on the calculation of the final classification is on our website.

Interim exit awards

Some programmes incorporate interim exit points of Certificate of Higher Education and/or
Diploma of Higher Education, which may be awarded on the successful completion of
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modules to the value of 120 credits at level 4 or 240 credits (120 of which at level 5)
respectively. The awards are made without classification.

When these awards are incorporated within the programme, the relevant learning outcomes
and module requirements will be set out within the “What you will be expected to achieve”
section above.

The above information is intended as a guide, with more detailed information available in
the Goldsmiths Academic Manual.

Programme-specific rules and facts

General programme costs

In addition to your tuition fees, you will be responsible for meeting standard costs
associated with your study. Find out more information at gold.ac.uk/programme-costs.

Specific programme costs

DBS check for level 6 placement if required.

How teaching quality will be monitored

Goldsmiths employs a number of methods to ensure and enhance the quality of learning
and teaching on its programmes.

Programmes and modules are formally approved against national standards and are
monitored throughout the year, such as in departmental committees, a variety of student
feedback mechanisms and through the completion of module evaluation questionnaires.
Every programme has at least one External Examiner who reviews comments annually on
the standards of awards and student achievement. External Examiner(s) attend Boards of
Examiners meetings and submit an annual written report.

Modules, programmes and/or departments are also subject to annual and periodic review
internally, as well as periodic external scrutiny.

Quality assurance processes aim to ensure Goldsmiths’ academic provision remains
current, that the procedures to maintain the standards of the awards are working effectively
and the quality of the learning opportunities and information provided to students and
applicants is appropriate.
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Detailed information on all these procedures are published on the Quality Office web pages.
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